[image: image1.png]



Volunteer Policy
Bushy Leaze is committed to the learning and development of everyone involved in the Centre. We recognise that by promoting an ethos of lifelong learning we can raise opportunity and aspiration in the community, so improving the life chances of children and families.

Rationale

· We take pride in celebrating the achievements and efforts of every child and ensure that through our high quality, inclusive environment every child is enabled to learn and develop.

· All staff and volunteers can access a wide range of continuing professional development opportunities. We see that a diversely skilled, highly competent and confident staff team is important in its own right, we also see the direct impact of this on the children and families at the heart of our service delivery.

· We recognise the importance of learning and our fundamental responsibility to help improve the quality of family and community life. This Volunteer Policy demonstrates that commitment. By providing appropriate, well supported opportunities for volunteers we can help change the life of an individual for the better. 

Expectations
Volunteering at Bushy Leaze is defined as spending time unpaid doing something that aims to benefit individuals or groups in the community and the Centre. Any interested volunteer can apply to the Centre. Potential volunteers will be interviewed by a member of the management team and have a chance to talk about opportunities and responsibilities. References will be requested following successful interview and prior to commencement of placement.  Additional safeguarding checks will also be made, including providing three forms of identification as part of the application process.
We recognise and value the experiences and potential inherent in our community and demonstrate our respect and commitment by supporting volunteers in the following ways: -
· Clear expectations and a precise role description/task list for the volunteer will be completed with the staff team during initial induction

· Attention will be drawn to key policies and procedures; the volunteer will be asked to sign that they will act in accordance with them

· Safeguarding children is paramount.  All volunteers will be trained on signs and awareness of abuse.   All volunteers will be risk assessed and following their trial period, a Disclosure and Barring Service check will be completed.  Volunteers will be supervised at all times until their DBS check has been received.
· All volunteers will have supervision and training opportunities as appropriate to their role

· All volunteers will have a trial period. This will take place over six weeks and will ensure that the volunteer is suited to the role chosen and that they are happy to continue with the volunteering.

· Volunteers will be managed and supported by a member of staff
· Volunteers will be encouraged to develop personal development records

· All volunteers are covered by Hampshire County Council Public Liability Insurance.
· Full risk assessments will be in place for volunteers, as required, the Centre will act appropriately to ensure their safety and well being.

· Volunteers have the same rights as any other person to give feedback on service delivery in the form of a complaint or a compliment. 

· The Centre wishes to offer optimum support to volunteers, we would endeavour to resolve any difficulties which arose. However, if the volunteer was not able to adhere to Centre policies and procedures then the Head of Centre would end a volunteer’s involvement in our activities. 
The Volunteer Co-ordinator for the Centre is Becky Hussey
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